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Introduction   

 

The ‘Conversations in families’ programme 

Welcome to the ‘Conversations in families’ programme. 
 
This programme is brought to you by Phoenix Zululand, a non-profit, restorative 
justice organisation based in Eshowe, KwaZulu-Natal. 
 
Your participation is important. Your ideas and feedback are us.  
 
 

Aim of the ‘Conversations in families’ programme 

The aim of the ‘Conversations in families’ programme is  

 to reflect on our family relationships, 

 to reflect on the effect of imprisonment on families, and 

 to strengthen family relationships as an inmate prepares to leave prison. 
 
Inhloso ngqo yohlelo lwezingxoxo emindenini 

 Ukucabanga ngokujulile nqobudlelwane bethu nemindeni yethu. 

 Ukucabanga ngokujulile ngemiphumela ebhekana nemindeni uma umuntu 
eseboshiwe. 

 Ukuqimisa ubudlelwane nomndeni ngesikhathi oboshiwe elugiselela 
ukuphuma ejele. 

 
The goal is to help you to build and re-build your relationships as you once again take 
your place in your ‘home’. 
 
Talking about our families and our relationships with family members is a very 
personal thing. It can give us joy, but it can also give us pain. 
 
To help us do this, we need to trust each other. There are things we might be afraid 
to talk about. There are some things which we might want to keep private. 
 

⃝ How do you feel about sharing with this group about your family? 
 
It is a good idea to do the ‘Phoenix Rising’ programme before joining the 
‘Conversations’ programme. The Phoenix Rising programme gives a good 
introduction to Phoenix’s method of working (through the sharing of stories). 
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Five conversations 

The ‘Conversations in families’ programme consists of five conversations. These are 
held in small groups, led by a Phoenix facilitator. 
 
 

Family conference 

The programme ends with a Family conference. Members of your family will be 
invited to come together for a joint meeting. 
 
At this meeting family members will have the opportunity to talk to you about being 
in prison and the impact it has had on the family. Families will share their common 
experiences and create a positive view of the future.  
 
Imibuthano emindenini 
Uhlelo lokuqala luphetha ngemibuthano yemindeni. Amalunga emindeni ayaye 
amenywe ukuba ahlangane azoxoxisana. Abelane ngothando, Anikane nethemba 
ngekusasa eliqhakazile. 
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Conversation/Ingoxo 1 – What do we mean by ‘family’? 

Yini ngempela umndeni? 
 

In this conversation, we will think about the meaning of ‘family’ in our lives. 
 
The TV, radio, magazines, newspapers often show pictures of families in their 
advertisements. These pictures are used to help sell a product. Look at this picture: 
 

 
 

⃝ What product is being advertised here? 
⃝ What does the picture tell us about ‘the family’? 
⃝ Does the picture encourage you to buy Medix Camphor Cream? If so, why? 
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The real family 

The pictures of families in magazines are not always a ‘perfect fit’ with our 
experience. 

⃝ In your culture, what is meant by ‘family’? 

⃝ In your culture, how do the roles of men and women differ in the family? 

⃝ In your culture, what is the role of the elders – the senior generation of men 
and women? 

⃝ In your culture, how are children raised? 

⃝ Are boy children raised differently from girl children? 

 

Kulesi sihlokwana sicabanga sijule kabanzi nqokuthi konje ibaluleke ngani imindeni 
yethu ezimpilweni zethu. 

⃝ Umdeni wangempela 

⃝ Isiko lakho liwuqonda kanjani umndeni? 

⃝ Konje ngokwesiko lakho lehlukene kanjani iqhaza elibanjwa abseifazane 
Kanye nabesilisa emndenini wakho? 

⃝ Konje esikweni lakho iliphi iqhaza elibanjwa isizukulwane sabantu abadala – 
Abesifazane Kanye nabesilisa? 

⃝ Izingane zikhuliswa kanjani ngokwesiko lakho? 

⃝ Ngobe zikhuliswa ngokwehlukana yini izingane zamantombazane nezabafana 
ngokwesiko lakho? 

 

My family 

If your family were to be in this picture, who would be there?  

Read the questions below. 

Then, use the drawing on the next page to fill in names of your family members 

1. Who is the most important person (or persons) in your family? Write their 
names in the centre circle. 

2. Who are the NEXT most important people in your family? Write their names 
in the second circle. 

3. Who are the LEAST important people in your family? Write their names in the 
third circle. 

4. Where do YOU belong in the family group? Write your name in a circle. 

5. Are there members of your family who have died, but are still remembered 
by all? Write their names in the small circles around the edge. 

Share this information with the group. Others may ask questions. Here are some 
further questions to ask each other: 
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⃝ How would your family be different if the people in the third circle were in 
the first circle? 

⃝ How would your family be different if the people in the second circle were in 
the first circle? 

⃝ How has the deaths of your family members affected the family group? 

⃝ How has your imprisonment affected the family group? 

 

Umndeni wami 

Sebenzisa umdwebo osekhasini elilandelayo ukugcwalisa amagama amalunga 
omndeni wakho. 

1. Bhala amalunga omndeni wakho aqavile. Bhala amagama abo esikokeleni? 

2. Bhala amagama amalunga omndeni wakho. Bhala esikokeleni sisibili? 

3. Bhala amagama amalunga omndeni wakho angaqavile kangako. Bhala 
esikokeleni sesithathu? 

4. Bhala igama lakho esikokelenicabanga ukuthi ungena kuso khaxa emndemini 
wakho. 

5. Akhona yini amalunga omndeni wakho asashoma, kodwa asakhumbuleka 
kumalunga omndeni wakho? Bhala amagoma abo kulezo zikokela ezimcane 
ezingaphandle? 

Xoxisanani ngalo mbhalo minonke. Abanye kungenzeko babuzi imibuzo. Ngezansi 
kuneminye yemibuzo enimgabuzama yona. 

⃝ Kungabe umndeni wakho ngabe wehluke kanjani ukuba amalunga amndeni 
wakho asesikokeleni sesithathu asesikokeleni sokuqala. 

⃝ Ngabe umndeni wakho wehluke kanjani ukuba amalunga omdeni 
asesikokeleni sesibili asesikoketeni sokuqala? 

⃝ Ngabe ukushona kwamanye amalunga omndeni kuwuhlukumeze 
kangakanani umndeni wakho? 

⃝ Ngabe ukuboshwa kwakho kuwuhlukumeze kanjani umndeni wakho? 

 

 

End: 
We have spoken today about our understanding of the word ‘family’.  
 

⃝ What is the most important thing you have learned today? 



 

 



Conversation/Ingoxo 2 – Remembering our parents 

Ukukhumbula abazali bethu 
 
In this conversation, we will think about our parents and elders. 
 

Our ‘parents’ 

The people who raise us as children have a big impact on our lives. It may be a 
biological parent; it may be another family member; it may be an unrelated person 
who takes charge of our upbringing. 
 
Parents are not perfect people. They are just like ourselves. They have grown up in 
the world being influenced by others, as we are. For all of us here, our parent figures 
have been strongly influenced living under the system of apartheid. 
 

⃝ Who were the people who acted as your ‘parents’? 

⃝ What do you know about their early lives? 

⃝ How were they affected by apartheid? 

⃝ What were their strengths as parents? 

⃝ What were their weaknesses as parents? 

⃝ How do you feel about them now? 

(Facilitator share from his/her experience too.) 
 

Abazali bethu 

Laba abantu abasikhulisa babamba neqhoza elikhulu ezimpilweni zethu. Kungaba 
umzali okuzala ngoqo. Kungaba yilunga lomndeni Kumgaba umuntu ongahlobeme 
naye, kodwa okukhulisile. 

Abazali akusibona abantu abamsulwa. Bafana nathi somke nje. Nabo bakhule lapha 
emhlabeni befunda kwabanye, njengathi sonke. Abazali bethu bakhule kakhulu 
ngaphansi kwenqubo yobandlululo. 

⃝ Obani labo ababekuphatha njengabazali bakho? 

⃝ Yini oyaziyo ngempilo yobusha babo? 

⃝ Ingabe yaba thinta kangakananani inqubo yobandlululo? 

⃝ Bakukhombisa kanjani ukuqina nokubekezela ngalesa sikhathi? 

⃝ Kwaba yibuphi ubuthakathaka babo ngaliso sikhathi 

⃝ Ucabangani ngabo njengamanje? 
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Notes: 
Often, parents and other parent figures in our lives will welcome us with open arms 
back into the family. 
 
Even if they do this, there may be painful feelings that they are carrying because of 
your imprisonment. 

 
⃝ How do you think your parents/elders feel about your being in prison? 
 
⃝ What are some of the things we can say to our parents/elders to help 

repair the relationship? 
 
 
 
End: 
We have spoken today about our parents and the people who brought us up.  
 

⃝ What is the most important thing you have learned today? 
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Conversation/Ingoxo 3 – Remembering our childhood 

Sikhumbula ebunganeni bethu  
 
In this conversation, we think back to our childhood. 
 
Some of us have only happy memories of childhood.  
 
Some of us have painful memories. 
 
The meditation 
Your facilitator may begin the session with a meditation exercise (Appendix 1). 
 
This exercise invited you to look back to your childhood – to think of what it was like 
growing up.  
 
It invited you to think about questions of gender – male and female – and lessons 
that you learnt about gender as you were growing up. 
 
It invited you to think about questions of race and lessons that you learnt about race 
as you were growing up. 
 

⃝ Would anybody like to share anything that they thought about? 

⃝ What do you remember about the authority figures in your life? 

⃝ How did you experience the idea of ‘hlonipha’ in your childhood? 

⃝ How has hlonipha changed for you, now that you are an adult? 

⃝ Do you think hlonipha is a good thing? Are there weaknesses? 

⃝ What do you remember learning about gender? 

⃝ What do you remember learning about race? 

 
Kule ngxoxo sikhumbula siseyizingane. 

Abanye bethu babanemizwa yenjabulo uma becabanga mgesikhathi besebancane. 

Abanye bethu baba nemizwa ebuhlungu. 

Imizuzu yokuthula nokucabaga ngokujulile. 

(Meditation) 

Lena yimizulu yok uyela emuva ngomqondo ucabange ngesikhathi useyingane, 
usakhula. 

Lokhu kuyakumema ukuba ucabange ubuye ube nemibuzo ngobulili (isifazane 
nesilisa). 

Lapha ucabanga ngezifundo ozifundile ngobulili ngesikathiukhula, usemncane. 
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Locku kukumema ukuba ucabange ngobuhlanga Kanye nezifundo ozifundile 
ngesikathi useyingane ukhula 

 

Cabanga ngemibuzo elandelayo: 

⃝ Ukhona yini ongathanda ukusixoxela ngokuthile owawukucabanga 
usemncome? 

⃝ Ukhumbulani ngabantu ababephethe bephezulu empilweni yakho? 

⃝ Wawemukela kanjani umbono othi “Hlonipha” empilweni yakho? 

⃝ Selishinstshe kanjani manje egama elithi “Hlongipha” njengoba usumdala 
nje? 

⃝ Ucabamga ukuthi ukuhlonipha kuyimto enhle? Bukhoma nje 
ubuntekentekana noma ukululana kulokhu? 

⃝ Yini nje oyikhumbulayo oke wayefunda ngobulili? 

⃝ Yini nje oyikhumbulayo oke wayifunda noma eyisifundo kuwe ngobuhlanga? 

 
 
 
 
End: 
We have spoken today about our childhood memories. 
 

⃝ What is the most important thing you have learned today? 
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Conversation/Ingoxo 4 – Remembering our children 

Ukukhumbula izingane zethu 
 
Many of us who are in prison have left behind one child or more who is presently in 
the care of someone else.  
 
In this conversation, we remember and uphold our children.  
 
Even if you have no part in the life of your child or children, you can still learn 
something about parenting in this conversation.  

 
⃝ How many children do you have? 

⃝ What are their names and ages? 

⃝ Who is looking after them? 

⃝ How would you describe your relationship with them? 

⃝ How do you feel about them? 

 
(Facilitator share from his/her experience too.) 
 
Iningi lethu elisejele lishiye izingane ngayinye noma ngambili. Lezo zingane 
zinakekelwa abanye abantu. 

Kule ngxoxo sikhumbula izingane zethu. 

Noma ngabe awukalibambi iqaza empilweni yengane, kodwa kukhona ongakufunda 
ngokuba umzali kulezi zingxoxo. 

 

⃝ Zingaki izinpane zakho? 

⃝ Obani amagama abo Kanye neminyaka yabo? 

⃝ Ubani ozibhekile? 

⃝ Bungnai ubudlelwano bakho nazo? 

⃝ Uzizwa unjani uma ucabanga ngabo? 
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Parenting and imprisonment 

Being in prison … 
affects (disturbs) a parent’s relationship with his/her child.  
It is not easy for a parent to be in prison. The separation is the cause of much pain 
and anxiety. 

⃝ Would you like to share anything about being separated from your 
child/children? 
 

Being in prison … 
also affects (disturbs) a parent’s authority (influence or power) in his/her 
relationship with a child.  

⃝ Would you like to share anything about your feelings of authority in your 
relationship with your child/children? (Feelings about being respected by 
your children) 
 

Being in prison … 
also affects a parent’s authority and relationship with the caregiver of his/her 
child/children. (Feelings about being respected by those who are now in charge of 
your children) 

⃝ Would you like to share anything about your relationship with the caregivers 
of your child/children? 

Positive parenting 

We have spoken about the problems of parenting for those who are serving prison 
terms. 

 
Now we will begin to look at some positive ways to help heal and/or build these 
relationships. 

 
⃝ What can you do to bring about healing in your relationship with a child? 

⃝ What are the most important things a child needs to know/ hear from a 
parent? 

⃝ What simple messages can we send to our children? 

Here are some suggested words to use with the messages to your children: 
 

“No matter what …”  
“In spite of everything …” 
“Even though I am in prison …” 

 
If you like, write a short letter or card to your child/children. 
 
End: 
We have spoken today about our children.  
 

⃝ What is the most important thing you have learned today? 
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Conversation/Ingoxo 5 – Personal relationships 

Ukukhumbula izingane zethu 

In this conversation, we will talk about our personal (intimate) relationships and how 
they have been affected by your coming to prison. 

These relationships may be strong or weak. 

These relationships may be over.  

These may never have been very important.  

But they are relationships. And we say that all intimate relationships are important 
because they affect our emotional lives so significantly. 

Many of us who are in prison have left behind a girlfriend/boyfriend, husband or 
wife.  

It is hard for a relationship to be sustained when one partner is in prison. Sometimes 
these relationships break up.  

Both partners might be feeling some anxiety (worry), even anger, about the 
separation brought about by a prison sentence. 

 

⃝ If you can, share a story about your personal relationships, past and present. 
 
Kule ngxo sikhuluma ngobudlelwane obujule kakhulu Kanye nokubheka ukuthi konje 
ukuba sejele kwakho kubahlukueze kanjani. 

⃝ Labu budlelwane bungaxega noma buqine. 

⃝ Ubudlalwane obuseduze kakhulu nezinhliziyo zethu bubaluleke kakhulu 
ezimpilweni zethu. 

⃝ Yilole hlobo lobudlelwane oluhlukumeza noma lujabulise imiphefumulo 
yethu. 

⃝ Iningi lethu elisejele lishiqe intombi yakhe, isoka lakhe, unkosikazi noma 
indoda. 

⃝ Icuba lukhuni ukugcina ubudlelulane buqinile uma omunye esejele. 

⃝ Kwesinye isikhathi ubudlelwane lobo buyaqhekeka bugcine buphelile. 

⃝ Labo abasebudlelwananeni bangazizwa bekhazekile noma becasukile ngenxa 
yokwehlukana okudalwa ukuthi omunye usejele. 

 

Romance and the media 

The media (television, magazines etc) often hold up the ideal (perfect) image of 
relationships. 
 

⃝ Which soap operas on television do you watch? 
⃝ What do they say about relationships? 
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⃝ Is this the reality? 
⃝ If not, what is the reality? 

 
Ukwethembeka 

⃝ Obunye ubudlelwane bubanga inhliziyo ebuhlungu ngenxa yokuthi abanye 
ubudlelwane ababuthathi njengento ebalulekile. 

⃝ Abanye abalingani abathembekile. 

⃝ Abanye abahloniphani 

⃝ Abany bayahlukumesana. 

 
 
 

 
 

Being faithful 

A lot of relationships end in heart break because people do not take them seriously. 

Partners are often unfaithful. Partners often do not respect each other. Sometimes 
partners are abusive to each other. 

In many African cultures, polygamy is upheld.  

 
⃝ What do you know about polygamy? 
⃝ Do you think it is a good thing? 

 
Amasiko amaningi ezweni lase-Africa alandela indlela yesithembu. 
 

⃝ Wazini ngesithembu? 
⃝ Siyinto enhle yini ngokubona kwakho? 

 
Notes: 
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Polygamy in African cultures can work within the strict limits of traditional or cultural 
practice. If these limits are broken, people’s lives can be harmed. 

 
Most of us live in cultures which are not ‘pure’. They experience the influences of 
many other cultural practices. Soap operas, for example, exert an influence on our 
relationships. So do advertisements.  

 
Polygamy often cannot work in the way tradition says it should. 

So, we must look at what it means to be MONOGAMOUS (faithful to one partner). 

 

If you can, share a story:  

⃝ Have you ever been betrayed by a partner? 
⃝ How did you feel? 
⃝ Have you ever been unfaithful to a partner? 
⃝ What was the consequence (result) of this? 
⃝ What, for you, is the ‘ideal’ relationship? 
 
 

Notes: 
Being in a relationship involves: 

Making a commitment to another person 
Respecting that person 
Taking responsibilities seriously 
Having an HIV test? 

 
Ukuba sebudlelwaneni kusho lokhu 

 Ukuzibophezela komunye umuntu 

 Ukumhlonipha lomo muntu. 

 Ukubamba iqhaza ngobuqotho 

 Ungahlolela isifo sesandulela ngculaza. 
 

Being assertive in relationships 

In ‘Phoenix Rising’, we learnt about different kinds of behaviour: aggressive, passive 
and assertive. 
 

⃝ If a person is aggressive in a relationship, how does he or she behave? 
⃝ If a person is passive in a relationship, how does he or she behave? 
⃝ If a person is assertive in a relationship, how does he or she behave? 

 
Notes: 
Being assertive involves being committed, kind, respectful and loving. It involves 
listening and doing what one can to find solutions which do not harm anybody else. 

 
Being in prison is hard on personal relationships.  
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YOU may need to take steps to bring about healing and reconciliation. 
 
Messages could include: 
“No matter what has happened … I will ….” (making a commitment) 
“How are you feeling about things? …. (listening) 
“I am sorry about … (acknowledging your role in something) 
 
 

End: 
We have spoken today about our personal relationships – girlfriends, boyfriends, 
wives, husbands etc.  
 

⃝ What is the most important thing you have learned today? 
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Preparing for the family conference 

  
Shortly, we will be holding a ‘family conference’. Phoenix Zululand believes that it is 
important for you to reconcile with your family members as you prepare to leave 
prison. 
 
The family conference will bring families together to promote healing and 
reconciliation as you prepare to move back into your families, communities and 
society at large. 

 
It is an opportunity to share feelings, to ask questions and make statements or 
simply to listen.  
 
Each family will meet on its own, together with a facilitator. At the end we shall meet 
together in one group. 
 
Before the conference, a Phoenix facilitator will make contact with your family. This 
we will do by telephone or personal visit. 
 
Sometimes it is not easy to talk about our feelings, especially if we are not used to 
doing so in our family situations. 
 

1. What questions do you want to ask your family members?  

2. What would you like your family members to know about being in prison? 
What feelings would you like to share with them? 

3. What would you like to tell your family about your conviction and sentence? 
(e.g. I acknowledge that I did wrong and brought pain to you) 

4. What would you like to say about the future? What commitment will you 
make to them? 

5. What would you like to ask them to do for you? 

 

Ukulungiselela izingxoxo emndeni 

 Lolu hlela luzohlanganisa amalunga omndeni lukhuthaze isiko lokwelapheko 
Kanye nokuxolelana ngesikhathi umuntu elungiselela ukuyobuyela emndenini 
wakhe. 

 Iculolu hlela kuvel ithuba lokwabelana ngemizwa, kubuzwe imimbuzo, 
kwathulwe iminibong noma kulalelwane. 

 Umndeni ngamunye uhlangana ngokwawo, kube khona nalawo obhelele 
uhlelo. 

 Ekugcineni yonke imindeni Kanye nabakwa – Phoenix bahlangana ndawonye 
babe yiqoqo elilodwa. 
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Programme evaluation 

 
In the Conversations in Families programme, we have spoken about home and 
family. We have spoken about family relationships, with all their joys and pains. 
 

⃝ What was the highlight of this course for you? 
 

⃝ How has the programme changed the way you think about your family? 
 
⃝ If your family was “a story”, what would be the title of the story” 

“The story of ………………” 
 

⃝ How has the programme prepared you for the family conference? 
 

⃝ What suggestions do you have for the improvement of the programme? 
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Appendix 1 – Meditation on childhood  

In this exercise, we are going to try to recall our childhood memories through 
visualisation, that is, we are going to try to ‘see back’ to the days of our childhood.  

 
Sit comfortably with your eyes closed or looking at the floor, listen to my voice. 

 
Think of yourself as a child. 
Think of the place where you grew up. 
Who was there? Was it a happy time for you? 
 
Think of the games you used to play as a child. 
Who did you play with? 
Did you sometimes play dangerous games? 
 
How were you disciplined as a child? 
Were you ever physically hurt by a parent figure? 
Smacked, for example. 
Were you ever physically hurt by a teacher figure? 
How did you feel about it then? 
 
(Silence 30 seconds) 
 
Think of the first time, as a child, when you were aware of your gender. You were (a 
little girl) (a little boy). 
 
If you were a little boy, how did you know that girls were different? 
If you were a little girl, how did you know that boys were different? 
 
Were boys better than girls? 
Were boys stronger than girls? 
Were girls smarter than boys? 
 
As a little girl or boy, how did people treat you? 
How did you feel about it then? 
Was it a positive experience or a negative one? 
 
Thinking back on it now, how do you feel about it? 
 
(Silence 30 seconds) 
How did girls and boys, women and men, in your family behave towards each other? 
 
Were men stronger than women? 
Were women stronger than men? 
 
How was this message sent? What happened to tell you that men were stronger 
than women, or women better than men? 
(Silence 30 seconds) 
 
 
 

Gender 
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Think of the first time, as a child, when you were aware of your race. 
You are an African child. You are a white child. You are a coloured child. You are an 
Asian or Indian child. 
 
Were you aware that you and/or your family were of a different race? 
Perhaps you were not aware. 
 
When did you first notice that you and/or your family were different? 
What happened? 
 
Did you feel that the race group you fell into was better than others? 
Why was it better? 
 
Did you feel that the race group you fell into was inferior to another? To which 
other, was it inferior? Why was it inferior? 
 
Did you ever see someone being abused because of their race? 
What happened? How did you feel about it then? 
How do you feel about it now? 
 
Regardless of your ‘race’ – can you remember a negative message you were given 
about another culture? 
 
When you are ready, open your eyes and stand up. 
Stretch your body all over, and sit down again.  

 

Race 


